Data Network Services at Otokylä

If you want a network connection to your apartment, follow these instructions:

1. Go to Otokylä Office and sign a network contract.

2. Buy an etherlink adapter (e.g. 3Com EtherLink III TP) with twisted pair cable connector (RJ45) and make sure your OS has support for the card in question. The card can be obtained e.g. from Oulun Puhelin Oy (local phone company). The cheapest cards have sometimes an inadequate support for the OS. 

3. Buy a suitable length straight RJ45/RJ45 cable.

4. Count your IP-address.

5. Install TCP/IP protocol and the drivers of your card to your OS.

6. Configure the TCP/IP protocol according to following:

· DNS Nameserver: 193.167.100.37 and 193.65.248.173

· Gateway: 172.21.207.254

· The IP address of your own computer: the one you should have already counted.

· Domain: otol.fi

· Subnetmask: 255.255.248.0

7. Test (probably you have to reboot your computer here) the functionality:

A) Ping your address (e.g. ping 172.21.200.17 with Dos Command Prompt)

If your own IP-address doesn't respond, there is probably something wrong with the installing. The driver might be wrong, it is possible that it uses the wrong connector (if it is a so called combo-card) or plug-n-play is doing harm. 

B)
Ping gateway address.

If your own IP-address responds to ping but gateway address doesn't, it is highly possible, that between your computer and the repeater in the house MDF (hub) there is something wrong.

Check if there is a sort of link-light in your card. It should be on. Here can be a fault in:

· network software configuration

· in the cable between your card and the wall, try with another (borrow from your neighbour)

· the house MDF (hub) is broken or there is something wrong in the cable coming from your apartment to house phone MDF.

C) Ping 193.167.100.37

If your own IP-address and the gateway address both respond to ping, but 193.167.100.37 doesn't, there is trouble somewhere outside of your room. If this fault does not seem to be temporary, please inform the helpdesk.

D)
Ping rhea.otol.fi
If everything else seems to be ok, but "ping rhea.otol.fi" gives you an error message, there are two possibilities:

· you have defined the name service in a wrong way.

· rhea is down.

8. If everything seems to be alright, you are ready to surf!
9. Remember to set Netscape/MS Explorer proxy to www-proxy.otol.fi:8080.

10. NOTE!: Addresses starting with 172.21 are so called private IP-addresses, which means they use the proxy when going out of the local network.

Basic information

B-house has a 1000 Mbps connection to Institute of Technology and from there to the world. A, C and D houses are connected to B house with 1000 Mbps connections. The fibre optic network between the buildings is now ready and the rooms are connected into 16 Cisco Catalyst 1924 or 2828 swithces.

There is also possibility for public IPs. If you want one, please contact the office of Otokylä. The private IP is included in the rent, for public IP a fee is charged (approx. 700 FIM/year in Summer 2001).

